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MR. RADENBERG: Today is October 19th, 
2001. I'm Paul Radenberg of the Fire 
Department of the City of New York. The 
time now is 1617 hours. I'm conducting an 
interview with -- 

PARAMEDIC SIMON: WILLIAM SIMON. I'ma 
paramedic with the New York City Fire 
Department, Battalion 58, Brooklyn. 

MR. RADENBERG: We're conducting the 
interview at EMS Battalion 58 concerning the 
events of the morning of September 11th, 
2001. 

Q. Bill, if you would start from when you 
were assigned to the job. 

A. All right. It was a pretty routine 
day. We came on and we checked the truck and we 
figured we're going to be on our normal everyday 
routine assignments. When we're in Canarsie, not 
too far from the station, following our check out 
our vehicle, we heard a report of the Trade 
Center being struck. 

At that point we proceeded closer to 

our 1089, because we knew that we would in all 


probability have to be utilized. We subsequently 
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were assigned to the city for a diff. breather at 
Broome and Broadway. That was, I would say, 
about 9:50. 

We knew at that point that tower one 
had been struck and was on fire. We couldn't 
believe the reports. My first impression was 
that it probably was a terrorist act. I don't 
think the second building had been hit at that 
point. It was a bright, clear, sunny day, and my 
impression is any pilot, any novice pilot, tries 
to do everything in their power to avoid striking 
a high-rise building of that height. 

At any rate, we were assigned to Broome 
and Broadway for a single individual having 
trouble breathing, which I thought was somewhat 
unusual because there should be hundreds of 
people related to that event having trouble 
breathing. 

My partner, Barry Hirsch, was driving. 
We arrived in the city I would say maybe 10 to 12 
minutes after we were assigned. I was basically 
doing the navigating for Barry so that we 
wouldn't make any misturns and would take the 


most expeditious route. 
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We came across Delancy Street -- first 
of all we came into Manhattan through Brooklyn 
over the Manhattan Bridge, came off of the 
Manhattan Bridge and responded, took a few turns 
and got over to Allen Street, Allen Street to 
Delancy, and then we started to travel west on 
Delancy. Then we crossed Bowery and then 
Lafayette and we dropped down to Broome Street, 
Broome and Broadway. 

We were both awestruck by the scenes 
that we saw of the dust and the debris cloud that 
we could see as we were entering the city. I 
believe by the time we got there, I think the 
second tower had been hit. That also was an 
awesome sight. 

We got to Broadway, and there's a 
tremendous amount of dust, pulverized masonry on 
the ground, office materials, papers, computer 
files and probably 10,000 people walking north on 
Broadway in various states of -- I wouldn't say 
people were panicking, but they were walking 
briskly to get away, hastily. 

Some people were wearing makeshift 


masks from scarves of their own clothing. Some 
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had obtained filtration masks, which we utilize 
on the ambulances, probably from some of the EMS 
crews that they had encountered. 

What amazed me was that we were 
approximately 18 to 20 blocks from the World 
Trade Center plaza and the amount of dust that 
was on the street was anywhere from maybe a half 
inch to an inch, all over the cars, all over the 
street. The amount of paper looked like there 
had been a ticker tape parade on Broadway. 

Also it reminded me of the descriptions 
of what a nuclear winter would look like after a 
nuclear attack or something out of what had 
happened at Hiroshima. 

After we arrived at the scene in this 
maze of people that were walking past us, we 
parked the vehicle. We said there must be 
somebody out here who's having trouble breathing. 
So we exited the vehicle. We approached one of 
the police officers that were one of the officers 
directing traffic at the intersection. We asked 
her did anybody approach her about having trouble 
breathing. She said no, there's been hundreds of 


people that went past her, and nobody approached 
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her specifically. 

We felt it would be appropriate to exit 
the vehicle and try to canvas those storefronts 
that were still open, because there were still 
some merchants that had their doorways open and 
were looking south at the event as this mass of 
people were walking past us. 

So I went south of Broome Street and 
canvassed on the east and west side of the 
street, and my partner went north. We canvassed 
east and west, on the east and west sides of the 
street, to all the store owners and as many 
people as we could encounter. Amazingly nobody 
was complaining of trouble breathing. 

We actually wanted to get a patient, 
because we wanted to get involved in the actual 
rescue at that point. We figured some of these 
people had to be in distress, but I think their 
primary focus was escape and to get to their 
loved ones and just to let their family members 
know that they were all right. They really 
didn't want to, unless it was absolutely 
necessary. 


We even saw some people with minor 
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cuts, and they -- 

Q. Didn't want treatment? 

A. Yeah, didn't want treatment. They 
said, "No, I'm fine." 

So at that point we got back on the 
radio and we told the dispatcher our current 
location and our status and that at this point we 
had no patients or nobody that was requiring 
assistance. 

We knew at that point we were probably 
going to be dispatched either to One World Trade 
Center Plaza or one of the other staging areas, 
and we subsequently were. We were instructed to 
respond to Chambers and West Street. That was 
the new staging area following the collapse of 
tower one. Units were being deployed over there. 

It took us about five minutes to get 
over there, moving through the mass of people and 
vehicles and emergency rescue vehicles. The 
first EMS officer that we encountered were 
Lieutenant Fitton and Lieutenant Pinkus, who were 
on West Street. They were coordinating the 
reassignment of EMS units on the west side. 


We identified ourselves. They're 
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colleagues of ours, and they acknowledged our 
presence and were glad to see us. We were glad 
to see them, somebody to give us some direction. 

We parked our vehicle in the now 
redeployed staging area and got a quick briefing 
on the events that had transpired. There were 
still a lot of questions to be answered about the 
magnitude and what rescue efforts were actually 
going on and the conflicting stories about our 
people involved and how many firefighters and 
police officers were injured. All we know is 
this a horrendous event of amazing magnitude. I 
looked south, and I was mesmerized by what I saw. 
It was like something out of a movie except we're 
in it. 

They asked us to park our vehicle and 
to walk south on West Street and to render any 
care to any people who were ambulatory or 
confused about where to seek treatment and to 
instruct them where the new staging area was. 

Also any EMS units that might be 
disoriented or confused about where the staging 
was, because our communications -- the tactical 


frequencies were so busy that there was a lot of 
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miscommunication going on at that point. I think 
we were not only rescuers at that point but we 
were a way of communicating to the other units 
where to regroup. 

My partner and I started to walk south 
down West Street and tried to answer as quickly 
as we could the questions of the people who were 
ambulatory on the street. All we could basically 
tell them is just keep walking north, keep 
walking and you'll see additional EMS resources 
and the police staging area. Your best bet is 
just to keep walking as far away from the event, 
because we're really not sure of what's going on. 

We must have gotten two to three blocks 
south of Chambers Street, and I was still in awe 
of this spectacle that I'm witnessing. My 
partner and I were looking at tower two, and 
we're looking at I guess 20 stories -- 15 to 20 
stories down from the top of the roof just in 
flames and smoke. 

Then we hear a rumble, and we see a 
blast of smoke and a slight ball of flame coming 
out from the silhouette of the building, and we 


watched the antenna collapse into the building. 
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To be honest with you, for about five seconds or 
so I was transfixed. I couldn't believe what I 
was seeing. From our perspective, it looked as 
though the antenna was falling towards us, north. 

We were motionless for maybe five 
seconds, until we realized that, hey, the 
building's coming down and now we've got to run 
for our lives. We turned at that point and told 
everybody else, "Listen, the building is 
collapsing. Run, run, run." 

I guess had the building toppled north 
and not collapsed into itself, we probably would 
have been victims in the road too, because we 
were close enough for that to have occurred. 

We sprinted for a good two to two and a 
half blocks through a mass of people who were 
running at various rates of speed. All we could 
really do is just tell people to just get out of 
the way, run, keep running north. 

We were initially looking for shelter. 
I believe there was a school on the right-hand 
side. All the doors, the accesses, were locked. 
We still felt as though we were in the path of 


the debris. I looked over my shoulder once and 
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saw the cloud of debris coming up the street and 
particulate matter bouncing all over. At that 
point we still weren't certain that we were safe. 

We ran just as fast as we could, and we 
tried to seek shelter. Me personally, I know 
myself and one thing I feel good about is I 
didn't push anybody out of the way. It was 
everybody for themselves. 

After about two minutes of stark 
terror, then we realized that the blunt of the 
debris had already fallen and we were relatively 
safe. But there was still the dust, the smoke, 
the noise, the confusion and the panic on some of 
the civilians. But we knew we were relatively 
safe. 

Then the reality hit me that at that 
point we were witnessing, maybe not directly, but 
we Knew hundreds of people must have perished at 
that moment. That was a sobering feeling. But 
you also thank God at that moment that you were 
able to survive or carry on or what set of 
circumstances allowed you to persevere. 

When we got to approximately Chambers 


Street, there was a lot of noise and we even 
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heard shots. I've heard shots in Brooklyn 
before. I couldn't fathom what was going on 
unless maybe an officer fell and his weapon 
discharged or maybe they saw some people trying 
to loot. 

There were some windows blasted out, 
and we didn't know what had actually transpired 
at that point. But I'm told there were probably 
some officers that were firing to seek refuge in 
some of the locked buildings that I think was an 
adjacent school. They probably saved a lot of 
people from being in the direct debris path. At 
least that's what I'm told. I didn't know it on 
that particular day. 

After about ten minutes or so, things 
were unbelievably quiet. People regrouped, 
regathered. We made contact again with the EMS 
supervisors that were there, and we set up an 
additional triage area. We tried to restructure 
the triage area in I think Borough of Manhattan 
Community College on the north side of the 
building. A makeshift triage area was set up on 
the upper mezzanine. 


At that point myself and some volunteer 
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EMTs and some people who I believe responded to 
the area from the voluntary hospitals started to 
man that location. We treated one or two police 
officers for dust inhalation and exhaustion. 

There was one young girl that was 
obviously in a state of total disbelief and 
severe anxiety. We examined her for any serious 
injuries. She just had some minor cuts and 
bruises. I think she was like all of us. She 
just couldn't believe the events that transpired 
and the circumstances that she was in the middle 
of. 

Shortly after that, I would say maybe 
about 15 minutes after setting up that area, we 
were instructed to evacuate that area and move 
further north to another safe location up by 
Chelsea Pier on 23rd Street because there was a 
report of a gas leak. 

So now we had to retrieve all the 
equipment that we had now deployed and put it 
back into the trucks, the trucks that were 
accessible to us, and move quickly up north. 

At this point there were two or three 


EMTS on my truck. My partner, Barry Hirsch, 
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because of his training with special operations, 
he had gone with Lieutenant Santiago, and they 
had separated. He said that he would be back in 
a few minutes because they were going to see if 
they could coordinate and regroup and see what 
EMS units were in need of assistance further 
south. 

At this point, under the instruction of 
one of the lieutenants at the scene, we started 
to move the truck up north. There were a few 
Civilians that were not as spry as some of the 
younger people, and we opened our doors and let 
them in. We transported them as far north as we 
could without jeopardizing their well-being. We 
let them exit at the Chelsea Piers. 

After that, that's basically where our 
unit remained until later that afternoon. I 
stayed and hooked up with one of the medics that 
I know from the academy, since I only had one 
partner at that point. 

I was with Tommy Maher until about 
5:00, 5:30 in the afternoon. Then we were 
released from the scene. From there I got back 


to Battalion 58 and dropped Tommy off and knew 
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they were going to get off the scene. 
Q. When you were up on Chambers and west, 
that's where you encountered Lieutenant Fenton 


and Captain Pinkus; right? 


A. Yeah, Lieutenant Pinkus, Lieutenant 
Pinkus. 

Q. Oh, communications; do you know? 

A. Maybe it's another Pinkus. 

Q. Okay. 

A. I know he's from -- I know it's a 


Lieutenant Pinkus, and he's from Metropolitan. 

Q. When you were going south with your 
partner on West, do you recall how far, or what 
street you got to? 

A. We probably were somewhere between 
Barclay and Murray or down around Warren Street, 
somewhere over there. I know we were -- let's 
see, Chambers -- we may have gotten down about 
here, I would say down around Murray and Barclay. 

Q. Do you recall anything on your way down 
there, meeting up with any other EMS personnel 
along there that you remember? 

A. There might have been some personnel, 


but we didn't really have an encounter with them 


W. SIMON 16 


because they basically were responding north, and 
that was our instructions, to tell any units that 
were on West Street to respond north and where to 
respond. So we were assuming that all they had 
to do was continue north and they would run into 
the new staging area. 

Q. Right. 

Other than Lieutenants Fenton and 
Pinkus, do you remember any other officers up at 
Chambers? 

A. No, they were the two officers that -- 
there may have been more, but those are the 
officers that I actually had conversations with. 

Q. Any other thoughts or comments you'd 
like to add? 

A. I guess the only thing that I can say 
is that after the events of that morning, the 
tragedy, I get up every morning and I appreciate 
waking up more every morning. I appreciate my 
family more, my wife. 

My heart goes out to all those families 
that even today have no closure on the 
whereabouts, and may never have closure. I'm 


saddened just to think about the evil which 
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wrought this type of devastation. 

My coworkers and associates, I hope 
that they will not have died in vain. 

MR. RADENBERG: The time is now 1644, 


and the interview is concluded. 
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